MCDONALD PROPERTY MANAGEMENT PRIVACY POLICY
McDonald Property Management Ltd (“MPM”, “we”, “us”, “our”) of 376 Great South Road,
Papatoetoe, Auckland recognise the importance of protecting the privacy and the rights of
individuals in relation to their personal information. This document is our privacy policy, and it tells
you how we collect, use, disclose and protect your personal information.
This policy does not limit or exclude any of your rights under the New Zealand Privacy Act 2020
(the Act). If you wish to seek further information on the Act, see www.privacy.org.nz.

What is your personal information
When used in this privacy policy, the term “personal information” has the meaning given to it in the
Act. In general terms, it is any information that can be used to personally identify you. This may
include your name, address, telephone number, email address and profession or occupation. If the
information we collect personally identifies you, or you are reasonably identifiable from it, the
information will be considered personal information.

Who we collect your personal information from
▪

▪

you, when you provide that personal information to us, including via the website and any
related service, through any registration or subscription process, through any contact with us
(e.g. telephone call or email), or when you buy or use our services and products
third parties where you have authorised this or the information is publicly available.

Cookies
When you access our website, we may send a “cookie” (which is a small summary file containing a
unique ID number) to your computer. This enables us to recognise your computer. It also enables us
to keep track of your activity on our website for a period of time. We also use cookies to measure
traffic patterns, to determine which areas of our website have been visited and to measure
transaction patterns in the aggregate. We use this to research our users’ habits so that we can
improve our online products and services. Our cookies do not collect personal information. If you do
not wish to receive cookies, you can set your browser so that your computer does not accept them.
We may log IP addresses (that is, the electronic addresses of computers connected to the internet)
to analyse trends, administer the website, and track users’ movements.

How we use your personal information
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪

to verify your identity
to provide services and products to you
to market our services and products to you, including contacting you electronically (e.g. by
text or email for this purpose)
to improve the services and products that we provide to you
to undertake credit checks of you (if necessary)
to bill you and to collect money that you owe us, including authorising and processing credit
card transactions
to pay you for services that you provide to us
to respond to communications from you, including a complaint
to conduct research and statistical analysis (on an anonymised basis)
to protect and/or enforce our legal rights and interests, including defending any claim
for debt collection purposes regarding levies and other costs

▪

for any other purpose authorised by you or the Act.

We may disclose your personal information to:
▪
▪

▪
▪
▪
▪
▪

another company within our group
any business that supports our services and products, including any person that hosts or
maintains any underlying IT system or data centre that we use to provide the website or other
services and products
a credit reference agency for the purpose of credit checking you
other third parties (for anonymised statistical information)
a person who can require us to supply your personal information (e.g. a regulatory authority)
any other person authorised by the Act or another law (e.g. a law enforcement agency)
any other person authorised by you.

A business that supports our services and products may be located outside New Zealand. This may
mean your personal information is held and processed outside New Zealand.

Accessing and correcting your personal information
You may request access to any personal information we hold about you at any time by contacting us
(see the details below). Where we hold information that you are entitled to access, we will try to
provide you with suitable means of accessing it (for example, by mailing or emailing it to you). We
may charge you a fee to cover our administrative and other reasonable costs in providing the
information to you and, if so, the fees will be displayed on our website. We will not charge for simply
making the request and will not charge for making any corrections to your personal information.
There may be instances where we cannot grant you access to the personal information we hold. For
example, we may need to refuse access if granting access would interfere with the privacy of others
or if it would result in a breach of confidentiality. If that happens, we will give you written reasons
for any refusal.
If you believe that personal information, we hold about you is incorrect, incomplete or inaccurate,
then you may request us to amend it. We will consider if the information requires amendment, and
if necessary, amend.
Security
As our website is linked to the internet, and the internet is inherently insecure, we cannot provide
any assurance regarding the security of transmission of information you communicate to us online.
We also cannot guarantee that the information you supply will not be intercepted while being
transmitted over the internet. Accordingly, any personal information or other information which you
transmit to us online is transmitted at your own risk.
Links
Our website may contain links to other websites operated by third parties. We make no
representations or warranties in relation to the privacy practices of any third-party website and we
are not responsible for the privacy policies or the content of any third party website. Third party
websites are responsible for informing you about their own privacy practices.

Changes to our privacy policy
We may change this privacy policy from time to time. Any updated versions of this privacy policy will
be posted on our website. This privacy policy was last updated on 1st February 2022.

McDonald Property Management is working with its technology suppliers to ensure we are compliant
ahead of the Office of the Privacy Commissioner March 2022 compliance review start date. If you
have any questions about this, please let us know.
Contacting Us
If you have any questions about this privacy policy, our privacy practices, or if you would like to
request access to, or correction of, your personal information, you can contact us
at info@mpm.kiwi.
Privacy Officer: Olga Middlemiss
Email Address: Olga@mpm.kiwi

